
Ending a Session 

 

1. Once you have completed a session, click End Session. 

 

 
 

2. Select a resolution code 

 

 
 

3. Click Add.  It will then say “Resolution Code Set” 

4. Select a description code. (Hint: only do this if it is a patron from your library. 

Otherwise ignore this option.) 

 

 
5. Click Add.  You can choose up to 4 description codes. 

6. Click Close to officially end the chat session.  


