Sending a Live URL to the Patron

To send a live URL to the patron, simply make sure that the website has http:// in front of
the address.
1. In your text box, which looks like this:

Send

Type a message that includes the URL. Here’s what one message looks like:
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2. Click Send
3. Here is what the patron sees:
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. Hello, Tracy {No email provided)
n ps'gov 5. art e [Practice] Chat Transcript: I need a brie

(home) history of Glacier National Park.
Tracy: Librarian 'Tracy' has joined the sess

search Glacier Vi : ! # Tracy: Welcome [Patron's name] welcome

askMONTANA, a live information service of

Montana's libraries. I'm looking at your

question now.

Mational Park ; =, & Tracy: The official website for Glacier Natic
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the wehsite address

PARTGHOME http:/ /vww.nps.gov/glac/historycultu
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Before the Park

Recent archaeological surveys have found evidence of hurman use
dating back over 10,000 years, These people may have been the
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FOR KIDS ancestors of tribes that live in the area today. By the time the first
MEWS European explorers came to this region, several different tribes
MANAGEMENT inhabited the area. The Blackfeet Indians controlled the vast

prairies east of the mountains, The Salish and Kootenai Indians
lived and hunted in the western valleys. They also traveled east of
the mountains to hunt buffala.
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