
Sending a Script to the Patron 

 

1. Once you have selected a patron, you can send a script to let them know that you 

are looking at their question.  Here’s what the screen looks like once you have 

selected a patron: 

 

 
 

2. To send a script, click “Scripts” which appears in the bottom left hand part of the 

screen.  You should see something similar to the following: 

 

 
 

3. Click on the script title to see what it says.  Here’s what it looks like when we 

click on 01_Welcome 

 

 



 

4. Type in the patron’s name in the [Patron’s name} area. 

5. Click  to place the script in your box on the right.  Here’s what you 

should see. 

 

 
 

6. Click “Send” to send the script to the patron. 


